Choosing the Right Care Option

For Same Day
Medical Care 2026

Need care when your
primary care provider
(PCP) isn’t available?

D% You have low cost options.

If you need immediate care but don’t think you need to go to an emergency
room, consider using an alternative same day care option to receive quicker
and less expensive care. (New England locations starting on page 4.)

Remember, if you think you’re having a medical emergency, call 911
or go to the nearest ER.

@
For the most up-to-date list, call HPI Member Services h ]
at 844-926-2262 or visit healthplansinc.com/BMC. ®



Doctor On Demand
See a doctor 24/7, A on demand

anytime you need care
or have a question.

Available where you are, without the hassle of the waiting room. Connect in minutes® with
board-certified doctors and therapists over live video.

* Connect face to face using your phone, tablet or computer

¢ Services include medical care, triage/medical advice and mental health care

Just like an in-person visit, the doctor takes your history
and symptoms, performs an exam and recommends a HOW it wo rkS
treatment, including prescriptions and lab work.?

Medical Care
Doctors can diagnose, treat and write prescriptions for when
you are sick, have an infection, get injured or are in pain.

Set up your account:

1. pownload the app on your
mobile device or access
doctorondemand.com/health-plans-inc.

Sick Infection 2. Create your account and enter
* Colds/Coughs * Pink Eye/Conjunctivitis insurance (choose Health Plans, Inc.)
* Flu * Sinus Infection and pre-consult information.
* Fever * Rashes :
« Sore/Strep Throat « Skin Conditions Before your appointment:
* Vomiting  Urinary Tract Infection . .
* Upset Stomach/Nausea * Vaginal/Yeast Infections (ol questlor-maln-e of current
« Diarrhea Pain symptoms and medical history.
Injured ¢ Back Pain Pay cost-share via app or website.
* Sports Injuries * Headache/Migraine Consult with a Doctor On Demand

* Sprains and Bruises board certified provider.

Triage/Medical Advice Receive email follow up o
after the visit to share " =
e Should I go to the ER or urgent care? with your PCP, or request
* | have this symptom, do | need to see a doctor? that it be sent directly to
* Do | have a cold or allergies? your PCP.
* My doctor’s office is closed and | have a question. The details of your
consultation will not
be forwarded to your PCP
Mental Health Ca re3 without your consent.

From the privacy of your home, Doctor on Demand

has a team of mental health providers (psychiatrists

and psychologists) you can choose from based on your @& App Store P> Google Play
preferences and clinical needs.* or Web Video Visits at

doctorondemand.com/health-plans-inc

Availability more limited during overnight hours.

2Doctor On Demand physicians do not prescribe Schedule I-IV DEA controlled substances, and may elect not to treat or prescribe other medications based on what is
clinically appropriate.

3Doctor On Demand is not meant for crisis or emergency mental health situations. If you are experiencing a crisis or emergency, call 911 or go to your nearest emergency
room. Psychology visits are typically available within 48 hours to one week and psychiatry visits are typically available within 2-3 weeks.

“Doctor on Demand psychiatrists can prescribe medications when necessary for treatment; however, Doctor On Demand does not prescribe any controlled substances. In
1  these cases, alternatives with less potential for abuse and dependence may be offered.



Your Same Day Medical Care Options.

Understanding Your Options

Doctor On Demand (www.doctorondemand.com/health-plans-inc)
Doctor video visits from your phone, tablet or computer.

Employee
Copayments

Medical Care
Coverage

Considerations

BMC Select: $15

Harvard Pilgrim PPO: $15

HDHP: Deductible, then 30% coinsurance
BMC HMO: $15

Triage: Determining if ER or doctor’s visit is required or if you should receive a swab or lab test
Sick: Colds, coughs, congestion, flu, vomiting, diarrhea

Infection: Pink eye, rash, poison ivy, urinary tract, yeast

Injured: Sports injuries, sprains, bruises

Pain: Headache, backache

+ Treat nearly any non-emergent medical condition. Connect with a physician in minutes;
availability more limited during overnight hours.

+ Multiple languages available; some languages require an appointment.
+ Fast and paperless prescription fulfillment to any pharmacy.!
+ Lower-cost alternative to ER care.

CVS Minute Clinics (www.cvs.com/minuteclinic)
Walk-in convenience care inside a CVS pharmacy.

Employee
Copayments

Medical Care
Coverage

Considerations

BMC Select: $15

Harvard Pilgrim PPO: $15

HDHP: Deductible, then 30% coinsurance

BMC HMO: $15

Preventive: Flu/Covid shot and other common pediatric and adult vaccinations (check website
or call ahead to confirm availability)

Sick: Colds, coughs, congestion, flu, vomiting, diarrhea, sore throat

Infection: Pink eye, rash, poison ivy, urinary tract, yeast

Injured: Bruises, scratches, bug bites, stings

Removal: Splinters, stitches/staples, lice (evaluation and advice), ticks

» Walk-in care for common illnesses that typically require straight- forward treatment.
« Staffed by nurse practitioners.

+ Open seven days a week, including evenings and weekends.2

* Lower-cost alternative to ER care.

1 Doctor On Demand physicians do not prescribe Schedule I-1V DEA controlled substances, and may elect not to treat or prescribe other medications based on
what is clinically appropriate.

2 Clinic hours, capabilities and types of services vary based on individual facility. Be sure to call and ask before you go.



Understanding Your Options (continued)

Urgent Care Clinic (bmc.healthplansinc.com/members/provider-directory)
Walk-in standalone clinics not affiliated with a hospital. If searching online, select
Hospitals/Facilities and choose Urgent Care Center.

BMC Select: $15

Employee Harvard Pilgrim PPO: $15
Copayments HDHP: Deductible, then 30% coinsurance
BMC HMO: $15

Preventive: Flu/Covid shot and other common pediatric and adult vaccinations (check website
or call ahead to confirm availability)
Medical Care Sick: Colds, coughs, flu, vomiting, diarrhea, sore throat, asthma
Coverage Infection: Pink eye, rash, poison ivy, urinary tract, yeast, ear
Injured: Broken bones, severe cuts, burns, sprains, puncture wounds
Pain: Headache, back pain, stomach pain

+ Level of services provided vary by location. Call ahead to confirm treatment coverage.

+ Offers medical treatment for illnesses or injuries that require immediate attention but are
not life threatening.

+ Same-day appointments and walk-in service.

Considerations |+ Locations could be staffed by doctors, nurse practitioners, physician assistants and nurses.
Varies by location.

» Extended hours, including evenings and weekends.*
 Shorter wait times than the ER.
» Lower-cost alternative to ER care.

Emergency Room (ER)
Can visit any hospital emergency room. Use for severe or indeterminate cases.
If you think you’re having a medical emergency, call 911 or go to the nearest ER.

Employee HDHP: Deductible, then 30% coinsurance
Copayments All other plans: $150 copayment,® waived if admitted

* Chest pain, seizures, stroke, sudden numbness or weakness, sudden inability to speak,
see, walk or move

« Difficulty breathing, fainting, dizziness, loss of consciousness, confusion or
Medical Care changes in mental status

Coverage  Severe head injury, displaced or open wound fractures, broken bones, intense localized
abdominal pain

+ Fever with convulsions or any fever in children under 3 months
 Major blood loss, coughing or vomiting blood, blood in the urine, bloody diarrhea

» Open 24/7.
. . » Doctors on-site.
Considerations . . ) . ) . )
+ Longer waiting periods due to life-threatening emergencies being treated first.

+ Costs more than all other Same Day Care Options.

L Clinic hours, capabilities and types of services vary based on individual facility. Be sure to call and ask before you go.
2 For represented employees, please refer to your CBA.



Urgent and Retail Care Centers by City/State

The following is a list of participating Urgent or Retail Care Centers. New urgent and retail care center locations may
open at any time. This benefit does not require a PCP referral. However, care from an Urgent or Retail Care Centers
must be selected from the following list. Please check your “Schedule of Benefits” for additional benefit information.

Abington, Massachusetts to Dracut, Massachusetts

MASSACHUSETTS

Abington
South Shore Health Express
170 BEDFORD ST
Abington, MA 02351
781-624-8000

Acton

Acton Urgent Care
100 POWDERMILL RD
Acton, MA 01720
978-637-2320

MinuteClinic
344 Great Rd
Acton, MA 01720
866-389-2727

Agawam
ConvenientMD
27 SUFFIELD ST
Agawam, MA 01001
413-264-5492

Amesbury
MinuteClinic
5 Macy St
Amesbury, MA 01913
866-389-2727

Ambherst
Ambulatory Employee
Industrial Occupational &
Urgent
170 University Dr Ste 202
Ambherst, MA 01002
413-461-3530
MinuteClinic
165 University Dr
Amherst, MA 01002
866-389-2727

Andover
MinuteClinic
68 MAIN ST
Andover, MA 01810
866-389-2727

Arlington

AFC Urgent Care
1398 MASSACHUSETTS
AVE
Arlington, MA 02476
781-648-4572

AFC Urgent Care
1398 MASSACHUSETTS
AVE
Arlington, MA 02476
781-648-4572

Ashland
MinuteClinic
414 Union St
Ashland, MA 01721
866-389-2727

Athol
Tully Walk in Care Center
81 RESERVOIR DR
Athol, MA 01331
978-248-5135

Attleboro
AFC Urgent Care
228 WASHINGTON ST
UNIT A-120
Attleboro, MA 02703
774-254-9500

Bedford
AFC Urgent Care
154 GREAT RD
Bedford, MA 01730
781-894-6900

Bellingham

Bellingham Urgent Care
1 WRENTHAM ST
Bellingham, MA 02019
508-318-4466

ConvenientMD
245 HARTFORD AVE
Bellingham, MA 02019
774-295-4355

Beverly

AFC Urgent Care
50 DODGE ST
Beverly, MA 01915
978-922-2171

MinuteClinic
19 Dodge St
Beverly, MA 01915
866-389-2727

Billerica
Carewell Urgent Care
510 Boston Rd
Billerica, MA 01821
978-362-2288

Boston
AFC Urgent Care Back Bay
575 BOYLSTON ST LBBY 1
Boston, MA 02116
617-869-0500
Carbon Health Medical
Group
578 HUNTINGTON AVE
STE 2
Boston, MA 02115
617-879-5220
Carbon Health Medical
Group
311 WASHINGTON ST
Boston, MA 02135
857-392-3598
Carbon Health Medical
Group
80 SUMMER ST STE 1
Boston, MA 02110
617-865-2749
Carbon Health Medical
Group
399 BOYLSTON ST
Boston, MA 02116
857-384-6986
Carbon Health Medical
Group
1254 BOYLSTON ST
Boston, MA 02215
617-865-2749
Mass General Brigham
Urgent Care
137 STUART ST STE A7
Boston, MA 02116
617-393-5059
South Boston Community
Health Center
505 CONGRESS ST
Boston, MA 02210
617-464-7620

Braintree
AFC Urgent Care
485 GRANITE ST
Braintree, MA 02184
781-848-2273

AFC Urgent Care
485 Granite St
Braintree, MA 02184
781-848-2273
MinuteClinic
270 Grove St
Braintree, MA 02184
866-389-2727
PM Pediatrics of New
England
97 PEARL ST
Braintree, MA 02184
781-461-6767
South Shore Health Express
310 GROVE ST
Braintree, MA 02184
781-626-5320

Bridgewater

CareCentral Urgent Care
233 BROAD ST
Bridgewater, MA 02324
781-341-2800

MinuteClinic
19 Summer St
Bridgewater, MA 02324
866-389-2727

Brockton
AFC Urgent Care
500 WESTGATE DR STE
10
Brockton, MA 02301
508-916-2888
ConvenientMD
1285 BELMONT ST STE 1
Brockton, MA 02301
508-894-7015
MinuteClinic
316 N Pearl St
Brockton, MA 02301
866-389-2727
PhysicianOne Urgent Care
1340 BELMONT ST
Brockton, MA 02301
860-650-3848
Signature Healthcare Urgent
Care
650 CENTRE ST
Brockton, MA 02302
508-941-7100
Signature Healthcare Urgent
Care
110 LIBERTY ST STE 1C
Brockton, MA 02301
508-941-7100
Tristan Medical PC
1340 BELMONT ST
Brockton, MA 02301
508-583-1400

Brookline

Holtzman Urgent Care LLC
1180 BEACON ST STE 6B
Brookline, MA 02446
781-770-4064

Mass General Brigham

Urgent Care
1285 Beacon St
Brookline, MA 02446
617-751-6205

Burlington
AFC Urgent Care
90 MIDDLESEX TPKE
Burlington, MA 01803
781-270-4700

ConvenientMD
181 CAMBRIDGE ST
Burlington, MA 01803
781-730-0045

Cambridge
AFC Urgent Care
17 WHITE ST
Cambridge, MA 02140
781-430-9161
Carewell Urgent Care
1400 Cambridge St
Cambridge, MA 02139
617-804-6293
Carewell Urgent Care
1400 Cambridge St
Cambridge, MA 02139
617-804-6293
MinuteClinic
36 White St
Cambridge, MA 02140
866-389-2727
MinuteClinic
215 Alewife Brook Pkwy
Cambridge, MA 02138
866-389-2727
MinuteClinic
6 JFK ST
Cambridge, MA 02138
866-389-2727

Canton
Canton Urgent Care
95 WASHINGTON ST
Canton, MA 02021
339-502-9889

Carver
MinuteClinic
100 D N Main St
Carver, MA 02330
866-389-2727

Charlton
MinuteClinic
142 Worcester Rd
Charlton, MA 01507
866-389-2727

Chelmsford
AFC Urgent Care
45 DRUM HILL RD
Chelmsford, MA 01824
978-446-7515

Chelsea
Beth Israel Deaconess
Urgent Care Center at
Chelsea
1000 Broadway
Chelsea, MA 02150
617-975-6060

Chestnut Hill
AFC Urgent Care
1210 BOYLSTON ST
Chestnut Hill, MA 02467
617-582-2200
Beth Israel Deaconess

Urgent Care Center At
Chestnut Hill

200 Boylston St

Chestnut Hill, MA 02467

617-278-8500
PhysicianOne Urgent Care

1210 BOYLSTON ST

Chestnut Hill, MA 02467

617-608-3215

Chicopee

Medexpress Urgent Care

Pc-Massachusetts
1505 Memorial Dr
Chicopee, MA 01020
413-533-3049

Priority Urgent Care
1505 MEMORIAL DR
Chicopee, MA 01020
413-366-9977

Clinton
MinuteClinic
792 Main St
Clinton, MA 01510
866-389-2727

Cohasset
Walk-In MD Clinic
390 CHIEF JUSTICE
CUSHING HWY UNIT 102B
Cohasset, MA 02025
781-437-4448

Danvers

Lahey Health Urgent Care
480 MAPLE ST
Danvers, MA 01923
978-304-8380

MinuteClinic
311 Newbury St
Danvers, MA 01923
866-389-2727

Dartmouth
Southcoast Urgent Care
435 STATE RD UNIT F
Dartmouth, MA 02747
508-973-2432

Dedham

AFC Urgent Care
370 PROVIDENCE HWY
Dedham, MA 02026
781-461-0200

BILH - Urgent Care Dedham
910 WASHINGTON ST
Dedham, MA 02026
781-453-7200

ConvenientMD
983 BOSTON
PROVIDENCE TPKE
Dedham, MA 02026
781-819-6400

MinuteClinic
947 Providence Hwy
Dedham, MA 02026
866-389-2727

PM Pediatrics of New

England
719 PROVIDENCE HWY
Dedham, MA 02026
781-461-6767

Dorchester
Codman Square Urgent
Care
637 Washington St
Dorchester, MA 02124
617-825-9660

Dracut
Circle Health Urgent Care
9 LOON HILL RD
Dracut, MA 01826
978-459-2273



East Bridgewater, Massachusetts

to Oxford, Massachusetts

East Bridgewater
Signature Healthcare Urgent
Care

1 DONALDS WAY
East Bridgewater, MA 02333
508-941-7100

Fall River

MinuteClinic
1620 President Ave
Fall River, MA 02720
866-389-2727
Southcoast Urgent Care
374 WILLIAM S CANNING
BLVD
Fall River, MA 02721
508-973-0250

Falmouth

ConvenientMD
40 DAVIS STRAITS
Falmouth, MA 02540
774-255-3010

MinuteClinic
105 DAVIS STRAITS
Falmouth, MA 02540
866-389-2727

Urgi Center Medical Group
273 TEATICKET HWY
Falmouth, MA 02540
508-495-8000

Fitchburg

CareWell Urgent Care
380 JOHN FITCH HWY
Fitchburg, MA 01420
978-696-3547

MinuteClinic
57 ROLLSTONE ROAD
PARK HILL PLZ
Fitchburg, MA 01420
866-389-2727

Framingham

Carewell Urgent Care
50 Worcester Rd Ste 3
Framingham, MA 01702
508-283-1412

ConvenientMD
236 COCHITUATE RD
Framingham, MA 01701
774-244-3227

Franklin
AFC Urgent Care
648 OLD WEST CENTRAL
ST
Franklin, MA 02038
508-446-9400
MinuteClinic
272 E Central St Rte 140
Franklin, MA 02038
866-389-2727
PhysicianOne Urgent Care
648 OLD WEST CENTRAL
ST
Franklin, MA 02038
860-650-3848

Gloucester
Lahey Health Urgent Care
305 GLOUCESTER
CROSSING RD
Gloucester, MA 01930
978-381-7700

Greenfield
Ambulatory Employee
Industrial Occupational &
Urgent

489 Bernardston Rd

Greenfield, MA 01301

413-773-1394
MinuteClinic

137 Federal St

Greenfield, MA 01301

866-389-2727

Hadley
ConvenientMD
424 RUSSELL ST
Hadley, MA 01035
413-288-3400

Halifax
Carecentral Urgent Care
300 PLYMOUTH ST
Halifax, MA 02338
781-341-2800

Hanover
MinuteClinic
207 Rockland St
Hanover, MA 02339
866-389-2727

Harwich
Urgi Center Medical Group
525 Long Pond Dr
Harwich, MA 02645
508-430-3330

Haverhill

AFC Urgent Care
296 MAIN ST
Haverhill, MA 01830
978-922-2171

Lahey Health Urgent Care
223-225 LINCOLN AVE STE
231A
Haverhill, MA 01830
781-744-8771

Holden
Urgent Care of Holden
5 SHREWSBURY ST STE
D
Holden, MA 01520
508-829-3800

Hudson
ConvenientMD
256 WASHINGTON ST
UNIT 2
Hudson, MA 01749
978-293-5026
MinuteClinic
234 Washington St
Hudson, MA 01749
866-389-2727

Hyannis
Urgi Center Medical Group
1220 LYANNOUGH RD
Hyannis, MA 02601
508-862-7900

Kingston

MinuteClinic
189 Summer St
Kingston, MA 02364
866-389-2727

South Shore Health Express
182 SUMMER ST
Kingston, MA 02364
781-624-8000

Lakeville
Southcoast Urgent Care
12 MAIN ST
Lakeville, MA 02347
508-946-0202

Leominster
ConvenientMD
20 COMMERCIAL RD
Leominster, MA 01453
978-798-6896
MinuteClinic
246 MILL ST
Leominster, MA 01453
866-389-2727

Lexington
Carewell Urgent Care
58 Bedford St
Lexington, MA 02420
781-538-4526

Longmeadow
Urgent Care of
Longmeadow

688 BLISS RD
Longmeadow, MA 01106
413-567-0011

Ludlow
ConvenientMD
471 CENTER ST
Ludlow, MA 01056
413-625-3500

Lynn

Lynn Urgent Care
77 WESTERN AVE
Lynn, MA 01904
781-281-7081

Mass General Brigham

Urgent Care
480 LYNNFIELD ST STE 1A
Lynn, MA 01904
978-354-3943

Lynnfield
Lahey Health Urgent Care
1350 MARKET ST FL 1
Lynnfield, MA 01940
781-213-4050

Malden
AFC Urgent Care
219 CENTRE ST
Malden, MA 02148
781-322-7300

Marlborough

AFC Urgent Care
38 Boston Post Road
Marlborough, MA 01752
508-658-0764

CareWell Urgent Care
757 BOSTON POST RD E
Marlborough, MA 01752
508-630-8989

Marshfield
MinuteClinic
1880 Ocean St
Marshfield, MA 02050
866-389-2727

Maynard
MinuteClinic
105 Main St
Maynard, MA 01754
866-389-2727

Medfield
MinuteClinic
555 Main St
Medfield, MA 02052
866-389-2727

Medford
AFC Urgent Care
4110 MYSTIC VALLEY
PKWY STE 2
Medford, MA 02155
617-582-2800
MinuteClinic
85 High St
Medford, MA 02155
866-389-2727
PhysicianOne Urgent Care
4110 MYSTIC VALLEY
PKWY STE 2
Medford, MA 02155
781-874-9399

Medway
MinuteClinic
67 Main St
Medway, MA 02053
866-389-2727

Methuen
AFC Urgent Care
380 MERRIMACK ST
Methuen, MA 01844
978-922-2171

Middleboro
Beth Israel Lahey Urgent
Care
8 COMMERCE BLVD STE
101
Middleboro, MA 02346
774-373-8630

Middleton
MFM Express Care
147 S Main St
Middleton, MA 01949
978-774-2555

Milton
Beth Israel Lahey Urgent
Care
100 HIGHLAND ST STE
126
Milton, MA 02186
617-696-4600

Natick

AFC Urgent Care
945 WORCESTER ST
Natick, MA 01760
508-658-0764

Mass General Brigham

Urgent Care
219 Main St
Natick, MA 01760
844-377-4199

MinuteClinic
137 W Central St
Natick, MA 01760
866-389-2727

Natick Urgent Care
2-4 MERCER RD
Natick, MA 01760
508-318-4466

Needham Heights
Carewell Urgent Care
922 Highland Ave
Needham Heights, MA
02494
781-400-1383

New Bedford
AFC Urgent Care
119 COGGESHALL ST
New Bedford, MA 02746
508-990-1900

Newburyport
ConvenientMD
35 STOREY AVE
Newburyport, MA 01950
978-225-6607

Newton
Mass General Brigham
Urgent Care
71 NEEDHAM ST
Newton, MA 02461
857-598-4460

Newton Highlands
MinuteClinic
978 Boylston St
Newton Highlands, MA
02461
866-389-2727

North Adams
SVHC Urgent Care
856 STATE RD
North Adams, MA 01247
603-526-4635

North Andover

AFC Urgent Care
129 TURNPIKE ST
North Andover, MA 01845
978-922-2171

ConvenientMD
421 ANDOVER ST
North Andover, MA 01845
978-620-5048

North Attleboro
MinuteClinic
8 E Washington St
North Attleboro, MA 02760
866-389-2727

North Billerica
Circle Health Urgent Care
199 BOSTON RD
North Billerica, MA 01862
978-323-2850
Circle Health Urgent Care
LLC
199 BOSTON RD
North Billerica, MA 01862
978-323-2850

North Easton
Carecentral Urgent Care
682 Depot St
North Easton, MA 02356
781-341-2800

North Grafton
MinuteClinic
100 Worcester St
North Grafton, MA 01536
866-389-2727

Northampton
MinuteClinic
366 King St
Northampton, MA 01060
866-389-2727

Northborough

Carewell Urgent Care
333 SW CUTOFF UNIT 202
Northborough, MA 01532
617-302-4194

CareWell Urgent Care
333 SW CUTOFF
Northborough, MA 01532
508-630-8989

MinuteClinic
24 W Main St
Northborough, MA 01532
866-389-2727

Norton

MinuteClinic
35 W Main St
Norton, MA 02766
866-389-2727

Tristan Medical PC
184 W MAIN ST
Norton, MA 02766
508-824-0243

Norwell

Carewell Urgent Care
42 Washington St
Norwell, MA 02061
781-421-3503

South Shore Medical Center
143 Longwater Dr
Norwell, MA 02061
781-681-1646

Norwood
AFC Urgent Care
956 Providence Hwy
Norwood, MA 02062
617-395-4400

Orleans
Urgi Center Medical Group
42 RT 6A
Orleans, MA 02653
508-957-9270

Oxford
Urgent Care Express at
Harrington
78 SUTTON AVE
Oxford, MA 01540
508-499-1760



Oxford, Massachusetts to Worcester, Massachusetts

Urgent Care Express at
Harrington
78 SUTTON AVE
Oxford, MA 01540
508-499-1757

Peabody

Carewell Urgent Care
229 Andover St
Peabody, MA 01960
978-826-5950

ConvenientMD
210 ANDOVER ST
Peabody, MA 01960
978-488-3235

Pembroke

ConvenientMD
296 OLD OAK ST
Pembroke, MA 02359
339-244-3033

South Shore Health Express
117 OLD CHURCH ST
Pembroke, MA 02359
781-624-8000

Pepperell
Immediate Care Pepperell
68 Main St
Pepperell, MA 01463
978-650-1599

Pittsfield

BHS Urgent Care
505 East St
Pittsfield, MA 01201
413-997-0930

ConvenientMD
999 DALTON AVE
Pittsfield, MA 01201
413-242-6577

Plainville

ConvenientMD
86 TAUNTON ST
Plainville, MA 02762
508-928-5211

Sturdy Memorial Urgent

Care
60 MESSENGER ST
Plainville, MA 02762
508-695-0055

Plymouth

ConvenientMD
140 SAMOSET ST STE 2
Plymouth, MA 02360
508-209-5362

MinuteClinic
8 Pilgrim Hill Rd
Plymouth, MA 02360
866-389-2727

South Shore Health Express
59 LONG POND RD
Plymouth, MA 02360
781-624-8000

Urgi Center Medical Group
5 VILLAGE GRN S
Plymouth, MA 02360
508-957-9275

Provincetown
Outer Cape Health Services
49 Harry Kemp Way
Provincetown, MA 02657
508-487-9395

Quincy
Beth Israel Lahey Urgent
Care
100 WALTER J HANNON
PKWY
Quincy, MA 02169
617-615-4000
ConvenientMD
479 WASHINGTON ST
Quincy, MA 02169
857-529-5220

MinuteClinic
626 Southern Artery
Quincy, MA 02169
866-389-2727

South Shore Health Express
119 PARKINGWAY
Quincy, MA 02169
781-624-8000

Randolph
Walk-In MD Clinic
81 MEMORIAL PKWY
Randolph, MA 02368
781-964-2654

Raynham
Massachusetts Express
Care

106 New State Hwy

Raynham, MA 02767

781-626-5500
MinuteClinic

266 New State Hwy

Raynham, MA 02767

866-389-2727

Revere
AFC Revere
339 SQUIRE RD STE
130-134
Revere, MA 02151
781-629-4897

Rockland
MinuteClinic
80 Market St
Rockland, MA 02370
866-389-2727

Salem
MinuteClinic
300 Canal St
Salem, MA 01970
866-389-2727

Sandwich
Urgi Center Medical Group
2 Jan Sebastian Dr Ste 101
Sandwich, MA 02563
508-833-2639

Saugus

AFC Urgent Care
371 BROADWAY
Saugus, MA 01906
781-233-1000

ConvenientMD
156 MAIN ST
Saugus, MA 01906
339-674-0914

PM Pediatrics of New

England
737 BROADWAY
Saugus, MA 01906
339-339-5437

Seekonk

MinuteClinic
1479 Newman Ave
Seekonk, MA 02771
866-389-2727

Southcoast Urgent Care
37 COMMERCE WAY UNIT
0-100
Seekonk, MA 02771
508-973-2432

Somerville
CHA Somerville Urgent Care
Center
33 TOWER ST
Somerville, MA 02143
617-665-1271

South Dennis
Carewell Urgent Care
484 Route 134
South Dennis, MA 02660
508-694-7901

Circle Health Urgent Care
1574 MAIN ST
Tewksbury, MA 01876
978-323-5945

MinuteClinic
1900 Main St

South Weymouth
Harbor Medical Urgent Care
541 MAIN ST
South Weymouth, MA 02190
781-952-1433

SOUthampton Tewksbury, MA 01876
Cooley Dickinson Urgent 866-389-2727
Care .
12 COLLEGE HWY Uxbridge
Southampton, MA 01073 MinuteClinic
413-527-0357 323 N Main St

Uxbridge, MA 01569

SS uthtt::rldge . 866-389-2727
rgent Care Express al
Harrington Walpole

164 SOUTH ST
Southbridge, MA 01550
508-909-8550

Springfield

Norwood Urgent Care
103 PROVIDENCE HWY
Walpole, MA 02081
781-225-0500

AFC Physicians Of Waltham
Massachusetts PC AFC Urgent Care
1312 BOSTON RD 1030 MAIN ST

Springfield, MA 01119
413-264-6029

AFC Urgent Care
415 Cooley St Unit 3
Springfield, MA 01128
413-782-4878

Waltham, MA 02451
781-894-6900

AFC Urgent Care
1019 TRAPELO RD
Waltham, MA 02452
781-701-0900

Stoneham PhysicianOne Urgent Care
1019 TRAPELO RD
Aﬁg wﬂﬁnéf are Waltham, MA 02452

781-736-1800

Wareham
Southcoast Urgent Care
2421 Cranberry Hwy Ste
202
Wareham, MA 02571
508-273-1810

Watertown

AFC Urgent Care
376 Arsenal St
Watertown, MA 02472
617-923-2273

MinuteClinic
189 Watertown St
Watertown, MA 02472
866-389-2727

Wellesley
MinuteClinic
188 Linden St
Wellesley, MA 02482
866-389-2727

Stoneham, MA 02180
781-279-4000

Stoughton

Carecentral Urgent Care
286 Washington St
Stoughton, MA 02072
781-341-2800

MinuteClinic
1025 Central St
Stoughton, MA 02072
866-389-2727

Sturbridge
ConvenientMD
216 CHARLTON RD
Sturbridge, MA 01566
508-310-4330

Sudbury
MinuteClinic
501 Boston Post Rd
Sudbury, MA 01776
866-389-2727

Sutton Wellfleet
ConvenientMD IC)uter Cape Health Services
nc

15 PLEASANT VALLEY RD
Sutton, MA 01590
508-426-9005

Swampscott
AFC Urgent Care
450 PARADISE RD
Swampscott, MA 01907
781-691-9366

3130 State Hwy Rte 6
Wellfleet, MA 02667
508-905-2800

West Roxbury
Carbon Health Medical
Group

75 SPRING ST STE 500
West Roxbury, MA 02132

Swansea 857-375-7739
MinuteClinic West Springfield
2340 Gar Hwy AFC Urgent Care
Swansea, MA 02777 18 Union St

866-389-2727

Taunton

MinuteClinic
284 Winthrop St
Taunton, MA 02780
866-389-2727

Southcoast Urgent Care
772 COUNTY ST
Taunton, MA 02780
508-823-2395

West Springfield, MA 01089
413-782-4878
DispatchHealth
123 PARK AVE
West Springfield, MA 01089
413-998-1980
Health-MD Urgent Care
1238 RIVERDALE ST
W Springfield, MA 01089
413-324-4266

Tewksbury Westborough
Carewell Urgent Care ConvenientMD
345 Main St 139 TURNPIKE RD

Westborough, MA 01581
508-882-7300

Tewksbury, MA 01876
978-851-4683

Westfield
Priority Urgent Care
311 E MAIN ST
Westfield, MA 01085
413-516-2355

Westford

Circle Health Urgent Care
198 Littleton Rd
Westford, MA 01886
978-323-0302

MinuteClinic
C/O Westford Marketplace
174 Littleton Rd
Westford, MA 01886
866-389-2727

Westport
MinuteClinic
599 State Rd
Westport, MA 02790
866-389-2727
MinuteClinic
599 State Rd
Westport, MA 02790
866-389-2727

Westwood
Mass General Brigham
Urgent Care
90 BRIGHAM WAY
Westwood, MA 02090
774-231-1941

Weymouth

ConvenientMD
2 POND ST
Weymouth, MA 02190
781-927-3000

MinuteClinic
1515 Commercial St
Weymouth, MA 02189
866-389-2727

South Shore Health Express
330 WASHINGTON ST
Weymouth, MA 02188
781-624-8000

Wilbraham
Urgent Care of Wilbraham
2040 BOSTON RD STE 5
Wilbraham, MA 01095
413-599-3800

Williamstown
BHS Urgent Care
197 ADAMS RD STE B
Williamstown, MA 01267
413-997-0930

Wilmington
MinuteClinic
222 Main St

Wilmington, MA 01887
866-389-2727

Woburn

Lynn Urgent Care
19 PLEASANT ST
Woburn, MA 01801
781-404-6172

Mass General Brigham

Urgent Care
425 WASHINGTON ST
Woburn, MA 01801
781-285-7955

PM Pediatrics of New

England
95 COMMERCE WAY
Woburn, MA 01801
781-935-5437

Worcester
AFC Physicians Of MA
926 W BOYLSTON ST
Worcester, MA 01606
774-243-2805



Worcester, Massachusetts to Warwick, Rhode Island

AFC Urgent Care
117 STAFFORD ST STE A
Worcester, MA 01603
508-755-4010
CareWell Urgent Care
348 GREENWOOD ST
Worcester, MA 01607
774-420-2103
CareWell Urgent Care
500 LINCOLN ST
Worcester, MA 01605
774-420-2111
ConvenientMD
70 GOLD STAR BLVD
Worcester, MA 01606
508-426-9002
MinuteClinic
44 W Boylston St
Worcester, MA 01605
866-389-2727

Alton
ClearChoiceMD
24 HOMESTEAD PL
Alton, NH 03809
603-822-4713

Bedford

ConvenientMD
3 NASHUARD
Bedford, NH 03110
603-472-6700

Urgent Care At Bedford

Medical Park
5 Washington PI
Bedford, NH 03110
603-314-4567

Belmont
ClearChoiceMD
96 Daniel Webster Hwy
Belmont, NH 03220
603-267-0656
ConvenientMD
77 DANIEL WEBSTER
HWY
Belmont, NH 03220
603-737-0550

Claremont
Valley Regional Hospital
243 Elm St
Claremont, NH 03743
603-542-7771

Concord

ConvenientMD
8 LOUDON RD
Concord, NH 03301
603-226-9000

MinuteClinic
C/O Medical Clinic In Cvs/
Pharmacy 4 Hall St
Concord, NH 03301
866-389-2727

Dover
ConvenientMD
14 WEBB PL
Dover, NH 03820
603-742-7900
MinuteClinic
50 STERLING WAY
Dover, NH 03820
866-389-2727

Epping
ClearChoiceMD
1 BEEHIVE DR
Epping, NH 03042
603-734-9202

Gilford
ClearChoiceMD
9 OLD LAKE SHORE RD
Gilford, NH 03249
603-556-4661

Goffstown
ClearChoiceMD-CMC
558A MAST RD
Goffstown, NH 03045
603-232-1790

Hampton
MinuteClinic
C/O Medical Clinic In Cvs/
Pharmacy 321a Lafayette
Rd
Hampton, NH 03842
866-389-2727

Hooksett
ClearChoiceMD-CMC
7 CINEMAGIC WAY
Hooksett, NH 03106
603-782-5112

Hudson

AFC Urgent Care
3 FLAGSTONE DR
Hudson, NH 03051
603-802-4050

AFC Urgent Care
3 FLAGSTONE DR UNIT A
Hudson, NH 03051
978-337-3178

Immediate Care of Southern

NH Hudson
300 Derry Rd
Hudson, NH 03051
603-577-2273

Keene
ConvenientMD
351 WINCHESTER ST
Keene, NH 03431
603-352-3406

Lebanon

Alice Peck Day Memorial

Hospital - Urgent Care
5 Alice Peck Day Dr
Lebanon, NH 03766
603-448-3121

ClearChoiceMD
410 MIRACLE MILE
Lebanon, NH 03766
603-276-3260

Lincoln
ClearChoiceMD
33 RAILROAD ST
Lincoln, NH 03251
603-607-6040
ClearChoiceMD LRH Urgent
Care
33 RAILROAD ST
Lincoln, NH 03251
603-607-6040
Lincoln Urgent Care
33 RAILROAD ST
Lincoln, NH 03251
603-607-6040

Littleton

ConvenientMD
551 MEADOW ST
Littleton, NH 03561
603-761-3660

Littleton Urgent Care
600 SAINT JOHNSBURY
RD
Littleton, NH 03561
603-444-9294

Londonderry
ConvenientMD
42 NASHUARD
Londonderry, NH 03053
603-413-6800

Manchester
ConvenientMD
738 HOOKSETT RD
Manchester, NH 03104
603-384-3900

ExpressMED
One Highlander Way
Manchester, NH 03103
603-625-2622
MinuteClinic
C/O Medical Clinic in Cvs/
Pharmacy 250 Mammoth
Rd
Manchester, NH 03109
866-389-2727

Merrimack
ConvenientMD
2 DOBSON WAY
Merrimack, NH 03054
603-471-6069

Milford
St Joseph Hospital Urgent
Care
442 NASHUA ST
Milford, NH 03055
603-673-5623

Nashua

ClearChoiceMD

300 MAIN ST

Nashua, NH 03060

603-810-7470
ConvenientMD

565 AMHERST ST

Nashua, NH 03063

603-578-3347
Healthstop Incorporated

228 Daniel Webster Hwy

Nashua, NH 03060

603-888-9200
Immediate Care of SNH-
South Nashua

112 Spit Brook Rd

Nashua, NH 03062

603-577-2273
Immediate Care of Southern
NH Nashua

29 Northwest Blvd

Nashua, NH 03063

603-577-2273
MinuteClinic

C/O Medical Clinic In Cvs/

Pharmacy 214 Daniel

Webster Hwy

Nashua, NH 03060

866-389-2727

Pelham
Immediate Care of Southern
NH Pelham
33 Windham Rd
Pelham, NH 03076
603-577-2273

Plaistow
ClearChoiceMD
127 PLAISTOW RD STE 1
Plaistow, NH 03865
603-526-2151
ConvenientMD
49 PLAISTOW RD
Plaistow, NH 03865
603-371-3229

Plymouth
Med Check Urgent Care
389 TENNEY MOUNTAIN
HWY
Plymouth, NH 03264
603-481-8787

Portsmouth
ClearChoiceMD
750 Lafayette Rd
Portsmouth, NH 03801
603-427-8539
ConvenientMD
599 LAFAYETTE RD
Portsmouth, NH 03801
603-942-7900

Rochester
ClearChoiceMD
77 S MAIN ST
Rochester, NH 03867
603-509-9400

Salem

Expressmed At Salem LLC
159 N Broadway
Salem, NH 03079
603-898-0961

MinuteClinic
C/O Medical Clinic In Cvs/
Pharmacy 512 S Broadway
Salem, NH 03079
866-389-2727

Seabrook
ClearChoiceMD
636 LAFAYETTE RD
Seabrook, NH 03874
603-814-1480

Stratham
ConvenientMD
1 PORTSMOUTH AVE
Stratham, NH 03885
603-942-3600

Tilton
ClearChoiceMD
75 LACONIA RD STE 500
Tilton, NH 03276
603-729-0050

West Lebanon
ConvenientMD
1 INTERCHANGE DR
West Lebanon, NH 03784
603-709-0410

Windham
ConvenientMD
125 INDIAN ROCK RD
Windham, NH 03087
603-890-6330

RHODE ISLAND

Charlestown
Charlestown Urgent Care
3769 OLD POST RD STE 1
Charlestown, RI 02813
401-642-9023

Cranston
Garden City Treatment
Center Inc
1150 RESERVOIR AVE
STE 100
Cranston, RI 02920
401-946-2400
MinuteClinic
681 Reservoir Ave
Cranston, Rl 02910
866-389-2727

East Greenwich
MinuteClinic
1285 S County Trl
East Greenwich, RI 02818
866-389-2727

East Providence
East Providence Urgent
Care

525 Taunton Ave
East Providence, Rl 02914
401-438-3170
Primary Walk-in Medical
Urgent Care
684 WARREN AVE
East Providence, RI 02914
401-434-0022

Johnston

Atmed Treatment Center
1524 ATWOOD AVE STE
122
Johnston, RI 02919
401-273-9400

DBA Brown Heath Medical

Group
11 COMMERCE WAY
STE 5
Johnston, RI 02919
401-606-2610

Lincoln
Lincoln Urgent Care Center
INC

2 Wake Robin Rd Unit 106
Lincoln, RI 02865
401-333-9595

North Providence
North Providence Urgent
Care

1830 MINERAL SPRING
AVE

N Providence, Rl 02904
401-351-1900

North Smithfield

MinuteClinic
120 Eddie Dowling Hwy
North Smithfield, RI 02896
866-389-2727

North Smithfield
594 Great Rd
North Smithfield, RI 02896
401-768-3400

Pawtucket
Armistice Urgent Care
& Occupational Health
Incorporated

209 Armistice Blvd
Pawtucket, RI 02860
401-725-4100

Providence

Concentra Urgent Care
290 BRANCH AVE
Providence, Rl 02904
401-722-8880

DBA Brown Heath Medical

Group
66 BRANCH AVE STE 150
Providence, Rl 02904
401-606-2590

Joy Clinic
520 ELMWOOD AVE
Providence, Rl 02907
401-632-5915

MinuteClinic
799 Hope St
Providence, Rl 02906
866-389-2727

Slocum
Center of N E Urgent Care
775 Centre of New England
Bivd
Slocum, RI 02877
401-351-1900

Wakefield
MinuteClinic
11 Main St
Wakefield, RI 02879
866-389-2727

Warwick

Carewell Urgent Care

Warwick
535 CENTERVILLE RD
Warwick, RI 02886
617-804-6293

Concentra Urgent Care
400 BALD HILL RD
Warwick, Rl 02886
401-738-8100



Warwick, Rhode Island to Williston, Vermont

DBA Brown Heath Medical
Group
17 AIRPORT RD
Warwick, RI 02889
401-606-2520

Westerly
MinuteClinic
151 FRANKLIN ST
Westerly, Rl 02891
866-389-2727

Woonsocket
MinuteClinic
1054 Cass Ave
Woonsocket, Rl 02895
866-389-2727

Auburn

ConvenientMD
590 CENTER ST
Auburn, ME 04210
207-955-5565

Saint Mary’s Urgent Care
791 Turner St Unit 2
Auburn, ME 04210
207-330-3900

Augusta

American Current Care PA
219 Capitol St Ste 2
Augusta, ME 04330
866-944-6046

Concentra Urgent Care
219 Capitol St Ste 2
Augusta, ME 04330
207-629-5005

ConvenientMD
10 WHITTEN RD
Augusta, ME 04330
207-466-2400

Bangor
American Current Care PA
34 Gilman Rd
Bangor, ME 04401
866-944-6046
Concentra Urgent Care
34 Gilman Rd
Bangor, ME 04401
207-941-8300
ConvenientMD
543 BROADWAY
Bangor, ME 04401
207-922-1300
Penobscot Community
Health Center
1012 Union St Ste 3
Bangor, ME 04401
207-945-5247
Penobscot Community
Health Center
6 TELCOM DR
Bangor, ME 04401
207-947-0147
Pine Tree Urgent Care LLC
557 HAMMOND ST
Bangor, ME 04401
207-239-9757

Belfast
ConvenientMD
18 BELMONT AVE
Belfast, ME 04915
207-607-5270
Penobscot Community
Health Center
53 Schoodic Dr
Belfast, ME 04915
207-338-6900

Berwick
Berwick Walk-In Care
4 Dana Ln
Berwick, ME 03901
207-698-6700

Brewer
Penobscot Community
Health Center
735 Wilson St
Brewer, ME 04412
207-989-1567

Brunswick

American Current Care PA
11 MEDICAL CENTER DR
Brunswick, ME 04011
207-725-2695

Concentra Urgent Care
11 MEDICAL CENTER DR
Brunswick, ME 04011
207-725-2697

ConvenientMD
193 BATH RD
Brunswick, ME 04011
207-424-2272

East Waterboro
Southern Maine Health Care
- Walk-In Care Clinic
10 GOODALL DR STE 900
East Waterboro, ME 04030
207-490-7760

Ellsworth
ConvenientMD
235 HIGH ST
Ellsworth, ME 04605
207-412-5200

Farmington
ConvenientMD-FFS UC LLC
108 KNOWLTON CORNER
RD
Farmington, ME 04938
207-578-7152

Freeport
Freeport Medical Center
23 Durham Rd Ste 201
Freeport, ME 04032
207-865-3491

Gorham
Mercy Express Care
19 S Gorham Xing
Gorham, ME 04038
207-535-1400

Gray
Gray Urgent Care
6 TURNPIKE ACRES RD
STE 2
Gray, ME 04039
207-657-1165

Houlton
Katahdin Valley Health
Center
59 Bangor St
Houlton, ME 04730
207-528-2285

Jackman
Penobscot Community
Health Center
376 Main St
Jackman, ME 04945
207-668-7755

Kennebunk
Southern Maine Health Care
- Walk-In Care Clinic
2 LIVEWELL DR
Kennebunk, ME 04043
207-467-6900

Kittery
My Health@ Kittery
35 Walker St
Kittery, ME 03904
207-439-4430

Lewiston
American Current Care PA
59 East Ave
Lewiston, ME 04240
866-944-6046

Concentra Urgent Care
59 East Ave
Lewiston, ME 04240
207-784-1680

Old Town
Penobscot Community
Health Center

242 Brunswick St
Old Town, ME 04468
207-827-6128

Oxford

American Current Care PA
1570 MAIN ST STE 3
Oxford, ME 04270
866-944-6046

Concentra Urgent Care
1570 MAIN ST STE 3
Oxford, ME 04270
207-743-7399

Portland

Concentra Urgent Care
85 WESTERN AVENUE
UNIT6738
Portland, ME 04106
866-944-6046

ConvenientMD
191 MARGINAL WAY
Portland, ME 04101
207-517-3838

Saco

ConvenientMD
506 MAIN ST
Saco, ME 04072
207-571-7991

Southern Maine Health Care

- Walk-In Care Clinic
655 MAIN ST
Saco, ME 04072
207-294-5600

Sanford
ConvenientMD
1420 MAIN ST
Sanford, ME 04073
207-850-5744
Southern Maine Health Care
- Walk-In Care Clinic
25 JUNE ST
Sanford, ME 04073
207-490-7900
York Hospital in Sanford
Care Center
1474 MAIN ST
Sanford, ME 04073
207-608-8425

Scarborough
ClearChoiceMD
273 Payne Rd
Scarborough, ME 04074
207-618-9355

South Portland

American Current Care PA
85 Western Ave Ste 3a
South Portland, ME 04106
866-944-6046

American Current Care PA
400 SOUTHBOROUGH DR
South Portland, ME 04106
866-944-6046

American Family Care
230 WATERMAN DR
South Portland, ME 04106
207-358-3188

Concentra Urgent Care
400 SOUTHBOROUGH DR
South Portland, ME 04106
207-761-1100

Wells
Wells Walk-In Care
114 Sanford Rd
Wells, ME 04090
207-646-5211

Wells Walk-In Care
112 Sanford Rd Ste A
Wells, ME 04090
207-646-5211

Westbrook
ConvenientMD
950 MAIN ST
Westbrook, ME 04092
207-517-3800

Windham
Mercy Express Care
409 Roosevelt Trl
Windham, ME 04062
207-893-0290

York
York Walk In Care
343 US ROUTE 1
York, ME 03909
207-351-2600

VERMONT

Berlin
ClearChoiceMD
798 US ROUTE 302
Berlin, VT 05641
802-744-0138

Brattleboro
ClearChoiceMD
1154 Putney Rd
Brattleboro, VT 05301
802-490-2100

Rutland
ClearChoiceMD
173 S Main St
Rutland, VT 05701
802-772-4165

South Burlington
ClearChoiceMD
1200 Williston Rd
South Burlington, VT 05403
802-448-8205

Williston
ClearChoiceMD
62 MERCHANTS ROW
Williston, VT 05495
802-307-1200



If you live (or are traveling) outside of New England,
create your own customized directory at

bmc.healthplansinc.com/members/provider-directory.

1. Select Search for Harvard Pilgrim PPO & UnitedHealthcare Providers
2. To begin your search, enter your location

3. To find a provider, you can search by:
Category: select Urgent Care

4. On the following Search Results page, click the link Search for medical
providers outside MA, ME, NH, Rl, and VT

5. Enter your location on the UnitedHealthcare Options Network provider
search portal

6. Enter “Urgent Care Clinic” in the search field to find an urgent care provider

For help with finding providers or other questions,
call HPI Member Services at 844-926-2262.


http://bmc.healthplansinc.com/members/provider-directory
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Questions?

5 call

HPI Member Services at
844-926-2262

visit us
online at

healthplansinc.com/BMC
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